
GDPR-compliant privacy policy

1. The Seller is the controller of the Customer's personal data within the meaning of
generally binding legislation on the Customer's personal data.

The following provisions apply unless a separate privacy policy is referenced in the sales
panel.

2. Personal data, in particular name and surname, e-mail address and, where
applicable, telephone number, will be processed by the Seller and duly authorised
agents solely for the purpose of providing services and benefits to the Customer,
enabling the exercise of the Customer's rights arising from the fulfilment of the Entry
Pass, clarifying the circumstances of any use of services in breach of these Terms
and Conditions or in breach of applicable law and investigating any complaints. The
subject matter, scope, nature of the processing and type of personal data and the
categories of persons to whom such data relate, as well as any data required by
generally applicable law, are set out in Annex 1;

3. The provision of data is voluntary but necessary for the provision of services. The
customer, who is the data subject, has the right to control the processed data by
obtaining information about the processing of personal data, the possibility to request
the completion, updating, correction of personal data, the right to submit a written
request to terminate the processing of their data and to forget about them. For this
purpose, the Customer should contact the Seller in writing by e-mail to the Seller's
address indicated in the footer of the sales panel.

4. The Seller declares that the information systems used for the processing of personal
data meet the requirements of the applicable legislation, in particular they are
protected at a high level within the meaning of the Regulation of the Minister of the
Interior and Public Administration of 29 April 2004 on the documentation on the
processing of personal data and on the technical and organisational conditions to be
met by the equipment and information systems used for the processing of personal
data, and that this state of affairs will be maintained for the duration of the Contract.

5. If the customer gives his/her consent by ticking the appropriate box during the
purchase, the seller may process the customer's personal data for marketing
purposes and send commercial information to the customer's email address. Consent
to the processing of data for marketing purposes and the sending of commercial
information can be withdrawn by sending a message to the Seller's email address.

6. The Seller shall not be liable for the consequences of false or erroneous information
provided by the Customer if the Customer cannot be contacted despite the Seller's
due diligence.


